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Reliable Installation
and Configuration
for Your Router

Key Benefits

Router Installation Service ensures a
successful result while minimizing
the risk of disruption to your busi-
ness. 3Com familiarity with the
process and the equipment translates
into faster deployment.

You reap long-term benefits knowing
that your installation follows industry
standards and that your product is
configured to take full advantage of
all included features.

Expert Assistance

Engineers experienced with 3Com
equipment and multi-vendor environ-
ments manage the installation from
start to finish. This service includes
placing the equipment in racks you
provide, connection to premise
cabling, power-up, configuration,
testing, and documentation.

Configuration

Router software is configured to meet
the customer’s requirements. All
3Com software is upgraded to the ver-
sion level that was current when the
product was purchased. 

Verification Testing

Before leaving your facility, the engi-
neer ensures that the new equipment
is operational and working correctly
in the network environment. A thor-
ough testing procedure verifies that
the 3Com equipment meets all prod-
uct and network specifications.

Documentation and Training

Key network configuration details are 
documented in writing and provided
to you for future reference.

Router Installation Service

Presales Contacts

3Com Router Installation Service is
available in Canada and the United
States. Please contact your local 3Com
sales office or service reseller to order
service, or for additional information.
Verify contact details for your region
at www.3com/global/world.

Statement of Work

A Statement of Work is provided that
specifies the deliverables and require-
ments in detail.

How to Order
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